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1. Introduction 

 

The coronavirus (COVID-19) outbreak has led to school provision changing in a very short 

space of time. The survey was used to gather information about our response to the 

pandemic so that we can reflect on successes and identify opportunities for learning.  

Gaining the views and opinions of parents & carers is extremely important in supporting 

our development and contributing to our recovery plan. There were 41 survey returns and 

the following report will summarise the results along with our responses to them. 
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2. Communication & engagement 

 

Communication from the 

school has been regular, 

clear and effective 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

66% 32% 2% 0% 0% 98% 
Parent / carer comment:  

• The only reason we thought communication wasn’t so good was because when our son was off for an 

operation we missed the letter regarding the summer school activities and missed the spaces. 

• I think Tapestry is severely under used. In the past 2 months there has been one post for my son’s class, 

which he wasn’t even on. I feel the lines of communication between school and parents is extremely 

important when taxis are used as we don’t get to see the teachers in person. Tapestry is a perfect way to 

let us know what the kids have been doing and to see the images for ourselves.  

 

Our response: We are sorry that not everyone has had the opportunity to attend the summer school – our spaces 

were extremely limited. We will hopefully be able to offer a full After School Club on returning in September which 

all pupils will be able to access across the year. Our use of Tapestry is primarily used within phases 1, 2 and 3, but 

is being trialled across other phases. Your feedback regarding this is useful – thank you.  

 

My child’s class teacher 

or phase leader has 

been available when my 

child or I have needed 

support 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

83% 17% 0% 0% 0% 100% 

 

If my child’s class 

teacher hasn’t been 

available, I have known 

who to go for help 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

61% 29% 0% 0% 10% 90% 
Our response: We are delighted to see that 90% of parents & carers are in agreement and the 10% not applicable 

highlights that parents have always had an opportunity to speak to their child’s class teacher when needed.  

 

I have been kept 

informed about matters 

that affect my child 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

71% 27% 0% 2% 0% 98% 
Parent / carer comment:  

• We feel communication this academic year has been less frequent than in previous years – this has picked 

up recently with more comments in diary & frequent Tapestry posts.  

 

Our response: We will continue to use the pupil diaries and to update Tapestry as regularly as possible as we know 

how valuable this is for our learners and their families. 

 

I have felt well informed 

about the closing and re-

opening of phase 

bubbles 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

76% 22% 2% 0% 0% 98% 
Our response: We are sorry that 2% of parents & carers do not feel information regarding the closing and re-

opening of bubbles was communicated effectively. We followed the advice of Public Health England and 

communicated this as soon as practically possible to do so using a range of methods. 
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If I have shared a 

concern, this has been 

responded to promptly 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

63% 22% 0% 0% 15% 85% 
Parent / carer comment: 

• Excellent communication between myself and school when it was felt my son would benefit in returning. 

Class teacher listened to concerns and planned his return. 

 

Our response: We are pleased to see such a high number of parents & carers feel they have had prompt support 

to any concerns they had and are delighted to see that there are no disagrees! 

 

The school has 

demonstrated positive 

awareness about my 

child’s mental health and 

wellbeing during the 

coronavirus pandemic 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

68% 27% 0% 0% 5% 95% 

Our response: We are extremely encouraged to see that 95% of parents & carers feel we have supported their 

child’s mental health throughout the pandemic and that 5% feel this was not relevant to them. 

 

The school has 

signposted me or my 

child to appropriate 

support when required 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

46% 15% 0% 0% 39% 61% 
Parent / carer comment: 

• In the first lockdown my son became very stressed, school quickly involved an OT to help support my son 

through this difficult period. 

 

Our response: It is reassuring to know that 61% of parents & carers feel they received appropriate support and 

encouraging that 39% felt it wasn’t applicable to them.  

 

Parent / carer comments on communication & engagement: 

• School has been very understanding of our decisions during the coronavirus outbreak and we appreciate 

that. All teachers have been very helpful – thank you everyone 

• My son is at his happiest when he’s at school – staff are amazing and always put the child first. 

• The support shown by staff during the lockdown and through the coronavirus outbreak has been 

excellent. Not just to my son but to me. Thank you to them all. 

• I felt very confident that school was doing everything possible to keep my child safe during the pandemic. 

He was kept at home for most of the time as others in the household were vulnerable too, but school 

supported us with phone calls, regular work being hand delivered & even delivering equipment to the 

home when it became necessary. After Christmas, the decision was made for my child to return to school 

for his own wellbeing – again we felt very confident that his safety was paramount. A big thank you to all 

concerned. 

• My child attended school during lockdown. Full support as always was given to him and I was always kept 

informed. 
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3. Attending School 

 

I understand that school 

leaders have been 

making decisions in 

response to local and 

national guidance 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

79% 21% 0% 0% 0% 100% 

 

I feel confident that the 

school has put 

procedures in place to 

keep my child safe 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

77% 23% 0% 0% 0% 100% 

 

My child has felt happy 

and safe attending 

school 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

77% 23% 0% 0% 0% 100% 

 

I have felt happy about 

my child attending 

school 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

82% 18% 0% 0% 0% 100% 

 

I feel the transition back 

into school was well 

managed for my child 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

79% 16% 0% 0% 5% 95% 
Parent / carer comment: 

• Great and helpful support to help my son get back into school and make him feel safe and happy as he 

was very nervous going back. 

• Our child was nervous to begin with in regard to returning to school but the teachers were fab and helped 

her feel comfortable. Her bus driver and escort were amazing too – thank you to all. 

 

Our response: Thank you for your positive comments – we worked hard on developing our recovery curriculum 

and supporting pupils and their families to feel safe and comfortable on their re-integration into school. 

 

Parent / carer comments on attending school: 

• Always kept up to date on our son’s welfare. 

• Even though my child was at school during lockdown there was only a few students in school. In March 

when all the children returned he did struggle a little with this. However, Miss Ali has called daily if required 

and I have been into school to meet with Miss Ali. 
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4. Home Learning 

 

I have clearly 

understood the school’s 

expectations with regard 

to home learning 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

56% 27% 2% 0% 15% 83% 

 

My child has engaged 

with the work set by 

school 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

37% 39% 7% 5% 12% 76% 
Parent / carer comment: 

• My child’s bubble was in isolation twice, but he completed all his school work at home with me, we both 

enjoyed doing all the work together. 

• My child did not engage well with the work set only because she wasn’t on school grounds. She finds 

home to be her rest area and was confused with the lockdown and routines changing. 

• Our son will not engage in any home learning and I found some of the work difficult to tailor to his needs. 

He did not spend a lot of time at home in lockdown. 

• Home learning was a massive struggle as we were both working throughout – could have done with 

more being online. The work needed us to help him and we couldn’t do this with working and having a 

toddler. 

• Unfortunately, my daughter struggled with home learning therefore not a lot was completed but we 

stayed in touch with staff and did what we could. 

 

Our response: We appreciate how difficult it was for some of our pupils to engage in school work while at home 

and are thankful for the efforts made by all parents & carers during this extremely difficult time. Online learning 

was available through the Oak Academy website and on Tapestry, however, some pupils found online learning 

difficult so home learning packs were either posted or hand delivered. 

 

The work set for my child 

was regular and 

appropriate to their 

needs 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

46%  32% 10% 0% 12% 78% 
Parent / carer comment: 

• My child was off in October for 14 days, then again in November last year for 10 days. School provided 

plenty of appropriate homework for him to complete and Miss Ali called to speak to him and I to see 

how things were going. 

• Work sent home was a bit too random and not really aimed high enough to progress our daughter’s 

learning and needed support from my wife’s school’s curriculum to maintain progress where we felt she 

should be moving towards. But in general, the school were great in allowing her to be educated at 

home and were supportive. 

 

Our response: This has been a steep learning curve for us in supporting our pupils working at home. We were 

constantly assessing, modifying and improving our practise, and are sorry that 10% of you do not feel the work 

was regular and appropriate. Unfortunately, when you try new things you can’t always get it right, but we are 

more than happy to take on board the feedback given. 
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The resources required 

for home learning have 

been easily accessible 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

51% 29% 5% 0% 15% 80% 
Our response: The home learning activities created were varied across school depending on the needs of the 

pupils and delivered through a range of systems, including postal, Tapestry and Oak Academy online resources. 

We are sorry that 5% of parents & carers did not find the resources easily accessible – we would be happy for your 

feedback on how we could improve this.  

 

I am concerned about 

the impact of the time 

away from school on my 

child’s education 

Strongly 

agree 

 

Agree Disagree Strongly 

Disagree 

Not 

Applicable 

Total % in 

Agreement 

32% 17% 29% 5% 17% 49% 
Parent / carer comment:  

• I am sure you can see by my son’s progress; he has not been affected. Thank you for everything you all 

do for him. 

• Although my child will be behind a little, I have every faith school will make up for lost time. 

• I am worried about the impact of the time my son has had away from school, especially the impact on 

his learning of independence skills for the future as he was just beginning to grow more in this area 

(meaning: doing independent travel, visiting colleges & other F.E resources) This is not something school 

could have done a lot about at this time because of the circumstances. 

• I am very concerned about the amount of school missed due to the pandemic and that there is not going 

to be any extra time / activities to make up for this. My child did not respond to home learning that well, 

so I really feel she missed a lot, and it has been detrimental. Also, as OT / SaLT weren’t able to work directly 

with cross bubbles that meant their input took longer to get and again I feel that will have an effect. I 

understand that this isn’t school’s fault and it was due to guidelines. It would be lovely to see music therapy 

or other activities that could help with missing so much school etc in place for next year. 

• I was concerned not about his education, but the impact on his behaviours. 

 

Our response: It is clear to see that nearly half of parents & carers feel that the time away from school will have 

some impact on their child. We would like to re-assure you that as the pupils are assessed during the summer term 

we will be identifying curriculum and therapeutic priorities. This will ensure that the provision we are offering in 

September promotes progress for all pupils. 

 

Parent / carer comments on home learning: 

• Keep up the great work you all do. 

• Cannot fail the dedication and commitment from all staff, as usual they have gone above and beyond. 

Thank you! 

• School did exceptional job keeping us informed, regular contact with teacher, regular school work and 

updates. 
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5. Additional comments 

 

 

• Amazing teaching staff who teach, support and nurture my child. My son is doing amazingly well in school 

and is happy. We can’t praise this school enough for what they do for our amazing children. 

• Sending our children to this school was the best decision we ever made for them. Amazing, caring 

teaching staff. Our son is thriving and, most importantly for us, is a happy little boy since starting at 

Cleaswell. 

• Very happy my son was able to stay in routine as far as going to school within the pandemic. Staff have 

been amazing throughout. Thank you. 

• During this difficult time, I feel staff at Cleaswell Hill did fantastic at providing schooling and support to my 

son an myself. And upon return to school the children have been kept in classes in a covid secure 

environment to minimise risks. Well done. 

• Phase 1 teachers and TA’s have been great throughout this challenging year and are wonderful with my 

daughter. The staff at the school deserve recognition for how well they have handled working through 

the pandemic and working to the often unclear government guidelines. Myself and my husband are very 

grateful to the phase 1 staff and the school. We have noticed a real positive change in our daughter 

since starting school. 

• Huge thank you to you all for all you have done in this extremely difficult time and are still doing. 

• Fantastic staff, they should get a raise in salary. 

• We feel that with an OT and speech therapist now in school, our son is being more regularly supported. 

We have already been able to speak to them with regard to his targets and how we can support and 

work towards these at home. 

• Overall we find the school and staff amazing. We couldn’t have asked for a better environment for our 

son. We only struggled during the time he was learning from home because we were both working and 

when we weren’t we had to make time to do things as a family with having a 2 year old too. Thank you 

so much for all you all do. 

• I can only imagine the hard work the school had to put in place during the last year. My child has 

managed starting a new school, being in bubbles and not having the freedom he may have had. The 

support he gets at school is amazing. 

• What a great school, great teachers – my child is very happy at school. Keep up the excellent work you 

all do. 

 

 

Thank you for taking the time to complete and return our survey. 

If you have any queries or concerns, however small, please do not hesitate to speak to 

your child’s teacher, Head teacher, Deputy Head, Assistant Heads or office staff. 

 

We are all here to help! 

 


